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All of our services are free and 
confidential. 

NELCWIT’S 
SERVICES 

All of our services are free and confidential. 
 

24 HOUR HOTLINE:  If you or someone you 
know is dealing with domestic violence or sexual 
assault, our hotline can offer support, connect you 
with counselors, safe homes, shelters, and other 
resources, and provide referrals.  

413-772-0806 or 888-249-0806 
24 hours/day, 7 days/week 

 
 

Call the number above for any of the following: 
 

COUNSELORS AND ADVOCATES: Counseling, 
advocacy, and resources for women who are living 
with, escaping, or recovering from domestic 
violence or sexual assault. 
 

SUPPORT GROUPS:  
Domestic violence support group, ATRIUM 
group,  drum circle, and more.  
 

RESTRAINING ORDER ASSISTANCE: 
SAFEPLAN advocates at the courts in Greenfield 
and Orange can assist you with the restraining 
order process. 
 

CHILD-SAFE COUNSELORS:   
Our counselors use art and activities to work with 
children 3-17 who have witnessed or experienced 
domestic violence. They can also work with non-
offending parents.   
 

ACCESS TO SHELTER:  
Our hotline staff can help you find safety through 
our network of safe homes and our connections 
with shelters.  
 

911 CELL PHONES:   
Come to our office 9-4, Monday-Friday, to pick up 
a cell phone which is programmed to dial 911. 
These cell phones do not have service and cannot 
make or receive other calls. 
 

INFORMATION AND SUPPORT IN SPANISH: 
Call our Latina advocate, 413.772.0871 x109 

If someone you know is  
experiencing emotional, physical,  

or sexual abuse,  
there is someone to talk to. 

 

 
 
 
 
 
 
 
 
 
 
 
 

 
              COME TO OUR OFFICE 

    at 479 Main Street, Greenfield: 
9 a.m. to 3:00 p.m. 

Monday through Friday 
or call the hotline for a FREE, 

CONFIDENTIAL appointment. 
 
 
 
 

         
 

NELCWIT is funded by contracts with the Massachusetts Departments of Public Health, Department 
of Social Services, Executive Office of Public Safety, and Office of Victim Assistance; by the United 

Way of Franklin County; by the Haymarket People’s Fund and other private foundations, and by 
donations from supporters. 

 

24-hour HOTLINE: 
 

413-772-0806 
Franklin County 

—or— 
1-888-249-0806 (V/TTY) 

Toll Free 
 

Free and Confidential 
24 hours/day, 7 days/week 



How to Support a Child Who 
Has Witnessed Domestic 

Violence 
 

Î Let children know that the violence 
they experienced is never their fault. 

 
Î Establish a helping relationship. A 

positive relationship with an adult is 
the most powerful tool for helping 
children heal from traumatic events. 

 
Î Provide a structured and predictable 

environment so the child knows what 
to expect. 

 
Î Allow children to talk freely about the 

violence in their lives. 
 
Î Help the parents to understand that 

young children think differently than 
adults and need careful explanations 
about scary events. 

 
Î Remind children who live with 

violence that they are lovable, 
competent, and important. 

 
Î Work together with other caregivers 

in the child’s life. 
 
Î Help children learn nonviolent ways 

of playing and dealing with conflict. 
 
Î Be a role model. Show children how 

to work out issues respectfully and 
non-violently. 

 
 

—Information from the Child Witness to Violence Project, 
Boston Medical Center 

    

    Each year more than 3.3 million children witness domestic 
violence. 

The Connection Between Domestic Violence and Child Abuse 
♦ Children who live with domestic violence are at high risk of being abused themselves. 
♦ Children and infants may be injured by violence intended for a parent, or if they 

attempt to intervene. 
 

What are the Effects of Domestic Violence on Children? 
Both young and older children are powerfully affected by violence, especially if the victim 
or perpetrator is a family member. Parents may hope or assume the child will forget, but 
even very young children remember traumatic events and are affected by them for years.  
 

Domestic violence is terrifying for children. Many have physical, emotional, or behavioral 
reactions, including: 
 

 ♦   Trouble concentrating       
 ♦   Sleep difficulties including bedwetting and nightmares 
 ♦   Health complaints with no clear medical cause        
 ♦   Aggressive behavior, angry outbursts       
 ♦   Repeatedly acting out violent events     
 ♦   Worries, fears, over-reaction to loud noises or sudden movements     
 ♦   Loss of skills learned at an earlier age, “babyish” behavior 
 ♦   Loss of interest in friends, school, or other activities the child used to enjoy 
 ♦   Increased separation anxiety        
 ♦   Anxiety because they feel adults are not able to protect them     
 ♦   Feeling guilty, believing the violence is their fault 
 ♦   Showing no feelings    ♦    Changes in appetite    ♦     Learning and speech delays 
 
 

Older children and teens who have lived with domestic violence may be more likely to 
engage in risk-taking behaviors. 
 

Children who witness violence may be more likely to become perpetrators or victims of 
violence in their teen and adult years.  

—Information from the Child Witness to Violence Project, Boston Medical Center 

Help is available. 
 

NELCWIT’s Child-Safe counselors use art and activities to work with children ages 3-
17 who have witnessed or experienced domestic violence, and offer advocacy and help 
with parenting skills to non-offending parents.   
 

For more information or to arrange an appointment,  
call  413-772-0806 or 888-249-0806. 



<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJDFFile false

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /Description <<

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /DAN <>

    /DEU <>

    /ESP <>

    /FRA <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /PTB <>

    /SUO <>

    /SVE <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



